
SIG Conference Schedule

Time Healthcare/Service SIG Conference iFORM SIG Conference Supply Chain Management SIG Conference  
- Responsive Supply Chains

9.00-
10.30am

Evidence of Strategic Behavior in Medicare Claims Reporting
Hamsa Bastani, Joel Goh, Mohsen Bayati
Discussant: Marcelo Olivares

Efficient Ignorance: Information  Heterogeneity in a Queue
Ming Hu, Yang Li, Jianfu Wang 
Discussant: Alan Scheller-Wolf

Financial Pooling in a Supply Chain 
Ming Hu, Alex Qian, Alex Yang  
Discussant: David Yao 

Operational Transparency with Investors   
William Schmidt, Ananth Raman 
Discussant: Weiming Zhu 

Incentive Alignment and Coordination of Project Supply Chains 
Shi Chen, Hau Lee. 
Discussant: Robert Swinney

Is Reshoring Better than Offshoring under Offshore Supply Dependence? 
Li Chen, Bin Hu 
Discussant: Shiliang Cui 

Healthcare/Service SIG Conference iFORM SIG Conference Supply Chain Management SIG Conference  
- Assortment Planning

11.00am-
12.30pm

Being “Fair” Is Easy, What Is Difficult Is Being “Good”, An Empirical 
Study of Behavioral Routing Decisions
Tom F. Tan, Bradley R. Staats 
Discussant: Nicos Savva

On-Demand Service Platforms
Terry Taylor
Discussant: Tava Olsen

Production Planning with Shortfall Hedging under Partial Information 
and Budget Constraint   
Liao Wang, David Yao 
Discussant: Brian Tomlin 

Cancelability in Trade Credit Insurance   
Alex Yang, Nitin Bakshi, Chris Chen 
Discussant: William Schmidt

Product Line Design and Pricing Under Logit Model  
Guillermo Gallego, Anran Li, Jose Luis Beltran.
Discussant: Jacob Feldman

The Impact of Consumer Search Cost on Assortment Planning and 
Pricing 
Ruxian Wang, Ozge Sahin
Discussant: Felipe Caro

Healthcare/Service SIG Conference Sustainable OM SIG  
Conference

Supply Chain Management SIG Conference  
- New Frontiers 

1.30-
3.00pm

Swarm Staffing for Inhaled Medications in Hospitals
Fred Easton, Gary E. Lapoint, Russell A. Acevedo, MD
Discussant: Carri Chan

Clinical Ambiguity and  
Conflicts of Interest in  
Interventional Cardiology Decision-Making
Tinglong Dai, Chao-Wei Hwang, Xiaofang Wang
Discussant: Nicos Savva

Business Models for Off-Grid Energy Access at the Bottom of the 
Pyramid  
Bhavani Shanker Uppari, Ioana Popescu, Serguei Netessine

Ensuring Corporate Social and Environmental Responsibility via Verti-
cal Integration and Horizontal Sourcing  
Adem Orsdemir, Bin Hu, Vinayak Deshpande

Testing by Competitors in Enforcement of Product Standards 
Erica Plambeck, Terry Taylor

Supplier Competition with Option Contracts for Discrete Blocks of 
Capacity  
Edward Anderson, Bo Chen, Lusheng Shao
Discussant: Joe Milner

Dynamic Matching in a Two-Sided Market  
Ming Hu, Yun Zhou
Discussant: Discussion with audience led by Conference SIG chair

Healthcare/Service SIG Conference Sustainable OM SIG Conference 
 - Engaging suppliers in sustainability

Supply Chain Management SIG Conference  
- Tackling Uncertainty

3.30-
5.00pm

Online Advance Admission Scheduling for Services, with Customer 
Preferences

Xinshang Wang, Van-Anh Truong, David Bank  
Discussant: Shane Henderson

Designing Contracts and Sourcing Channels to Create Shared Value  
Joann de Zegher, Dan Iancu, Hau Lee

Motivating Suppliers’ Sustainability Performance via Investments in 
Pollution Abatement Innovations  
Shi Chen, Qinqin Zhang, Warren Hausman

SIG chairs discussion and wrap-up

Risky Suppliers or Risky Supply Chains? An Empirical Analysis of Sub-
tier Supply Network Structure on Firm Performance in the High-Tech 
Sector  
Yixin (Iris) Wang, Jun Li, Ravi Anupindi.
Discussant: William Schmidt

Approximation Algorithms for Capacitated Perishable Inventory Sys-
tems with Positive Lead Times  
Xiuli Chao, Xiting Gong, Cong Shi, Chaolin Yang, Hunan Zhang, Sean X. Zhou
Discussant: Rodney Parker


